
BCVA & Visual Function 
Certification Services

Trust our Best Corrected Visual Acuity (BCVA) and Visual Function specialists to provide 
customizable services to keep your study timelines on track.
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 	 Full, Abbreviated, & Express Certifications for VA Examiners

 	 Full & Express Certifications for VA Rooms

 	 Confirmation of Acceptable VA Equipment

 	 VA Room Equipment Procurement

 	 Scheduling, Tracking, & Reporting of VA Certification Study Activities

 	 Certificates Maintained in EXCELSIOR™

 	 Review of Site-Submitted Data Throughout the Study

VA Certification Services

https://meritcro.com
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MERIT’s BCVA & Visual Function 
Certification Services

Save time and money by partnering with MERIT for your BCVA & Visual Function  
certification services.

Responsive TAT for completing certifications:

•	 EXCELSIOR™ express certifications completed within  
1-2 business days

•	 Flexible virtual full certification sessions to accommodate 
busy site schedules

RESPONSIVE  
TAT

REAL-TIME 
ACCESS

24/7 access to certification status through EXCELSIOR for 
Sponsors and CRAs:

•	 2500+ sites maintained in EXCELSIOR

•	 Study tracking activity reports

•	 Certification documentation

COMPREHENSIVE 
FULL-SERVICE

Our offerings include:

•	 Flexible & responsive certification support

•	 Procurement of site BCVA equipment

•	 Creation of study procedure documentation

•	 Centralized data upload & review within EXCELSIOR

KNOWLEDGEABLE 
STAFF

Our experts have 10+ years of experience on average and:

•	 We proactively manage every facet of your study

•	 Our staff understands the importance of study  
site readiness

With MERIT, you benefit from:

Passionate experts.
Reliable study services.

https://meritcro.com
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Full, Abbreviated, and Express Certifications 
for VA Examiners

•	 Development of detailed BCVA and 
refraction procedural manuals for 
ophthalmic technicians for certification

•	 Full site examiner certification  
to include training session and  
certification assessment 

•	 Express examiner certification assessed 
through questionnaire, online meeting,  
or phone call

Confirmation of Acceptable Equipment

•	 Review and confirmation of acceptability of BCVA equipment may be performed at  
sponsor’s request

Full and Express Certifications for VA Rooms

•	 	 Evaluation of room condition including lane environment, space, and equipment access

•	 	 Checklist for lane preparation provided prior to certification

•	 	 Certification assessment and documentation

Certificates Maintained in EXCELSIOR™

•	 	 Examiner and room certification forms maintained in EXCELSIOR

In-Depth Information on MERIT’s  
Visual Acuity Services

https://meritcro.com


Connect with us to learn more about how our expertise  
and approach can support bringing your product to market  
on-time and on-budget. Your success is our priority. 

START A CONVERSATION
meritcro.com    |          |    E:  Info@meritcro.com    |     P:  (608) 284-8810 © 2026 MERIT CRO, Inc. All rights reserved.

ME RIT’S VA SERVICES (CONTINUED)

Scheduling, Tracking & Reporting of VA Certification Study Activities

•	 Distribute BCVA and refraction procedural manual to site staff

•	 Develop and distribute a site survey to discover who at the site will need to certify  
for BCVA and refraction procedures as well as information about the site equipment

•	 Track and schedule site training and certification

•	 Provide coordination among sites, certification team, Sponsor, and others  
(as applicable)

Upload and Centralized Data Review of VA Source Documents

•	 MERIT’s cloud-based EXCELSIOR platform allows immediate upload of source 
documents directly from qualified sites to a central database for centralized data 
review, without installing software or configuring firewalls. This elevates efficiency 
and accuracy in the acquisition and upload of BCVA source docs

•	 Our centralized data review of BCVA source documents in EXCELSIOR can easily be 
configured to meet sponsor and study requirements. Our expert data review team can 
help ensure BCVA values are accurate

VA Room Equipment Procurement 

•	 Project Management staff coordinate with sites, equipment vendors, and the study 
team to order required VA equipment for sites, as needed
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